
 

 

LibertyHK - Liberty 
Health Club App 

Manage your policies and 
claims on the go 

New e-Claim 
Functions and 
Enhanced  
e-Claim Services 

Benefits at a glance 

 
Inpatient e-claim service limit up to HK$10,000  

 

 
Outpatient e-claim service limit up to HK$10,000  

 
Pre-assessment and Cashless Hospitalisation Services  

 
Upload supplementary documents 

 

 
Search for network doctors 

 
Manage multiple policies simultaneously 

Download Our Mobile App Now – 
Paperless and Faster Claims Experience 

 
Easy access to App for dependents  

 
Fuss-free claims process and tracking 

 
 
 

 
 
 

NEW 

NEW 

Enhanced 

Enhanced 



 

 

Liberty HK – Liberty Health Club App 
 
  

   

 
Inpatient e-claim service limit up to HK$10,000   

 

Enjoy new inpatient e-claim experience through our LibertyHK – 
Liberty Health Club App (Android | iOS) anytime, anywhere in minutes. 
This simpler and faster inpatient e-claim service accepts up to 
HK$10,000, including Advance Lab. Test, Day Surgery and 
Hospitalisation. (More information and detailed steps) 
 

 

 
Outpatient e-claim service limit up to HK$10,000  

 

Outpatient e-claim service limit has been upgraded from HK$3,000 to 
HK$10,000 per claim. You can submit your General Physician and 
Dental claims through our LibertyHK – Liberty Health Club App 
(Android | iOS) at your fingertips. (More information and detailed 
steps) 

 

 
Pre-assessment and Cashless Hospitalisation Services  

 

Inpatient Pre-assessment and Cashless Hospitalisation Services have 
been extended to ALL health products since Dec 2021. Pre-
assessment Service helps you master a better medical expenses 
budget before receiving your medical treatment. Cashless 
Hospitalisation offers you hassle free arrangement before you are 
being hospitalised, so you could stay focus on your recovery. 

(More information) 
 

 

 
Upload supplementary documents  

 

To facilitate the approval process, our members can upload their 
supplementary documents through our Liberty HK – Liberty Health 
Club App (Android | iOS) for pending and rejected inpatient e-claims. 
Saving the administration time and cost. 
 

 

 
Search for network doctors  

 
You can easily find, contact, and get directions to the doctors that your 
policy covers. 
 

 

 
Manage multiple policies simultaneously  

 Manage multiple policies simultaneously in one consolidated view. 
 

 

 
Easy access to App for dependents  

 
Your dependents can access the Liberty HK – Liberty Health Club App 
(Android | iOS) with their personal login. 
 

 

 
Fuss-free claims process and tracking 

 

Submitting claims can be done in under 1 minute with tracking of your 
claim status right on the home screen. 
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For any queries, please reach our 

Customer Hotline 2892 3809 for 

details. 
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