Liberty

Insurance..

BELL FRARERGE Do)
Greater Bay China Universal Policy Frequently Asked Questions

i) Question

1.

WMRBEAMAER BRI - NHELMIE?

What should | do now if | have a traffic accident in
Mainland China?

WMRBEANMBERBRI - BLEERRE ?

EWRER - HEEFEUMEANERE?

Do | need to report the accident to Liberty immediately
after the accident?

EWNRER  HEEFEUONEHRE?

BN Z A IRIREE 2 B 1%3
F? WA ATMERIBEEHE?
How do | file a claim? Should | notify Liberty China or

Liberty Hong Kong? Which party will handle the claim
issue?

AERBZNTRERR ? SBAAMF EEZHER
B?H—rREREERER?
EWRER - HBFBURNRESREAL ? EFAEMBEHN

EUHRBFEQESRE?

Do | need to report the accident to the Police
immediately after the accident? Do | need to report all
cases to the Police?

SWERER  WEBUANRELREE ? 2FA2MBH
RUHHEAREDELHRE?

RERBNEBEEMRDRERBNES T AHG?

Which claim form should I fill out? What documents do |

have to submit?

BAAMAEZEZEFET]

Liberty International Insurance Limited
Suites 2601-04 & 2613-16, 26/F

1111 King's Road, Taikoo Shing

Hong Kong

Tel: (852) 2892 3888

Fax: (852) 2577 9578
www.libertyinsurance.com.hk

Z = Answer

RT L 4 FOA : EPEAMAELZERI - FEAEIERAR
FHH - NERRARAT TR ATUERBEE - HEMRPE
ABHTE (A28 2 aitX ) (52 - ERMAESHE - &
WEFE-—NEZRAAERLAT - NFF EEEBNERK
AEBRR - BBENESHRINMANEREATNIE - Rt E R
REERBEBARBERNEFCHIES] - LEMESHRRES - WA=
R AT 24 /N\IIEIE L 2 +86-23-88292016 -

Regarding the above 4 points: The traffic accidents that occurred in
Mainland China will be handled by the Claims Department of Liberty
Insurance Co., Ltd. (Guangdong Branch), and the laws of the
People's Republic of China (excluding Hong Kong, Macau and
Taiwan) shall apply. It is recommended that the insured should
report to Liberty China as soon as possible after the accident
occurs in Mainland China. If the insured has reported to Liberty
Hong Kong, Liberty Hong Kong will transfer this case to Liberty
China for handling, and Liberty China will guide the insured (i.e.
report to Police). Liberty China's 24-hour claims hotline is +86-23-
88292016.

R L 4 1RREE . APEIAMBERERI - SEAMAIERER
BiE - NERRERATIERI AT REEREE - HERPE
ARHME (A28 B Githl& ) &R - EAMBESHE - &
ZEPE-—RHEZAMNERRAS - IEFPCRFEENERRA
SR - FEVNEZBERXAMFERR AT EE - AMFERRD
SERBEARBEREZFMIFS! - LEWESIHMRES - RAMAER
B AT 24 N\RIBRE AN AR +86-23-88292016 °

BEARMR  ZIE—F (BRI - TRIE - BHIE - |RITF) X
- R FERE AT S RESHREIES I BF RHEROZER -

=
&=
=

Driver's driving license, motor vehicle license, ID card, bank card,
invoice etc. Liberty China will provide guidelines to the insured
according to the type of accident.

RERBERZEMORERBNERBEE G ? REEAMK  =F—F (EBHRE 1788 B8 |iTF) #&
F  AMANERBATSRBESHEEIES I ZEFPREBENER -
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6.

ﬁﬂﬁiiﬁﬂi%ﬁ?% C BEABETR  RNEELANR? R
NIt AE1EN5 ? Nt R EREN TR T 4 BRSS ?

What should | do when the insured vehicle is damaged
seriously and cannot be driven? Can | repair it in
Mainland China? How could Liberty China help?

HNEWMERERE - CAEFRETHE - REZEER? 3K
AETEAh ARSI ? AR BRED AR S EEARTS ?

HNERRBR™E - XATUERMERE - X AERD
=8 - HOILUEAT ? At RIF o DUR A3 ?

The insured vehicle was damaged seriously, and it
cannot be repaired in Mainland China, nor cannot be
driven back to Hong Kong. What can | do? How can you
help me with this?

HREWEREE - NATLEAMAEE - X ARESE
B8 - RO LURER ? At RIEE o] DUR BT iE ?

MEBENERERIEENERLEE?

Does the damaged vehicle need to be repaired at the
designated garage?

BRNBERFERIIEENEFHEESIE?

R

@za@z%ﬂumﬁm CENERG  EAREBELS
- HOLUREIEER ? RN G HFUEEE - &
?} ?

The insured vehicle collided with a third-party vehicle,
and the third-party driver was injured. The Police said |

RAEREATSREEZCEFR - DHEFCAE (EESENK
mhE 4S & - SREE] HEFBELE] ) BF - RESHERSE
In -

Liberty China will provide assistance to the insured, such as repair
shop information and recommendation, repair cost adjustment,
claim guidelines, and more, based on the insured needs.

NABRRATSREBEFET K - BHEFERE (HEESIFHE
mhE 4S & - SFEEMEERREEER ) €F - RESHES
18 -

MREFHFBROFEBHTLE  AAEIUNNECKRIEE
AEEEHOEE - ATEREAMMBNESRY - BINAEE
NERESFD - AMFENEHZFEKANE -

If the customer needs to return to Hong Kong for repairs, Liberty
China can provide a towing service to the insured to assist the
customer in contacting the towing company to tow the car back to
Hong Kong.

MREFPFBROFBETHEE  AMFEI B EPHERIES
LEEEEEEFE - HRBRBEEMIMARRESERYD - BEABEE
NBERESFD - AF BRI FHEERE -

MR EMBEZEPEARENMEREA (A28 R - aittX ) B
BER ERTEMU EAELEERRAERRWAER -

It needs to be repaired by a repair enterprise that has national
second-class or above maintenance qualifications within the
territory of the People's Republic of China (excluding Hong Kong,
Macau and Taiwan regions).

BEENEMFTZETEARRNEREA (A28 2 gitke ) B
BER BB FHEREEEREBEERFEES -

MIFEARBEN - NMREE ] —RARESHT —EEESH
i - FENSIIMANBNE R FZENENSG (BFEUELRER
NE), PRBEF=77NFEH BYARKRATIENNE - I8
TATNEE - REATHIUATWER (XEEN )-

If it is not a major traffic accident, Police will not require the driver
to stay in Mainland China. In any special cases or where both
parties need negotiations, the Police will notify the related party
after the accident. If the insured receives any claim demand
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10.

11.

12.

13.

was fully liable. Can | return to Hong Kong? If the third-
party driver lodges a claim against me, what should | do?

HNWEMEIHSHER - IRRE EHRAFTERS
B HOLUREIEBIE ? IRBHLHRRULEE - BE
i3

RBRINE - ROARBEREENERMIZIB?

After a traffic accident, does the injured person need to
go to the designated hospital?

RiBEIME - REAEFERIRENERMZIE?

FREIEEBETULUMNTLAEEERREHE ?

If | return to Hong Kong and want to check the progress
of claim, who should | contact to?

HEROEFERULUNEEECEARELEE ?

HRIBEIER (excess ) MISZAT ? BB M ? HEAR
M2 IGEHE ? TARRRERR ?

letter/notification from a third-party, please inform Liberty China as
soon as possible to handle this claim. If the insured wants to settle
directly with the third-party, please also inform Liberty China to
provide advice to the insured.

WMIFERRBEN - AR EHFI—RAFTESHS —EEESH
i BREHBEHENER T SBMNEN (BBUESER
RE ), BRBEF=TNEE  ZFURRLAIBRD/E  UB
RATHEE  REBEASCILUAEXRER (EERR ).

HINBESABRENRBENE (EEAFERFHIARRN ) 2
RBEPEARRMERERN (£38 2 gitX ) BEER"
T LR AU ERRIZATT - RN _EJ9H it s

The injured person needs to seek medical treatment in a public
hospital with a national level 2 or higher qualification within the
territory of the People's Republic of China (excluding Hong Kong,
Macau and Taiwan regions)

LIRESZABEENRBSNE (SXFERBHIAERE )’ 215
AEFEFEARKMBIRA (A2 2 - otz ) BEEBERT

RULBEBEN AU BERMZAE - RAESL BRI mLAE

ERESHIUREIARSELEAARBEHRZES -

For claim enquiry, you should check Liberty China official account
in WeChat.

EEEAOMEE AR R EREINNEEHES -

—RASRFRERREBE (N RE=FL—RALZBELENR
W) - % R EIE D MEME R RS ELL A SR - AR - BE
UEFSE=77EE] AENE -

Do | need to pay policy excess in Mainland China? How Generally, there is no policy excess under third-party insurance in

to pay? Do | pay in Hong Kong dollars or RMB? When do
| need to pay?

HABENRE (excess ) AN ? 2N BB ?HZEAR

% 2 (AR ? 1R IRAEIRR ?

RIS REN A ? S ER ORGSR 2 B
BHAFE?

Mainland China. If it involves compensatory losses or the payment
of liability ratio, the currency and time are determined by the
agreement between the insured and the third party or repair shop.

—RASRRERREBED(AMRE=ZR—RALEHBER
BE) - S REIE D MEM RN BRI NEE - BE - KE -
WEFRHEE=FNEEMAIERE -

RTHFENERK - EFPE2ULUER - IS RE=FHIAM™ @ &
FPERHECHENE=EMNRILAE=BRENS - holDUHE -
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14.

Can | withdraw my claim? Can the third-party bodily The insured can withdraw for the damage to the insured vehicle, if

injury case also be withdrawn? What procedures are the third-party is injured or property damage is involved, the claims

required? can also be cancelled if the insured provides the settlement
agreement and payment record.

HOLBHERGR ? F=—EXERGEENERE ? T BRENERL  EREUMUER - IS RF=FIGAME =
BEFE? FERHCHBNF=BNRENE=—ZREEN - OOILIHEE -

SWPRAZRET - AAEULUEREREFEBE D AMANETUNSES  HRESNFTESREATLAEER - R
ENBRESRA - HAS—EBITEAA ? BERRBD (RERARTESRRASTZEEEI AR AT
BENZEESMRMER )

Could Liberty China assist me to handle a case where | Liberty China will assist in finding the responsible party or the

am not the responsible party in the accident and responsible party's insurance company to take over the conduct of

negotiate with the third-party after | returned to Hong adjustment and claims handling. (Whether the responsible party or

Kong? the responsible party's insurance company can accept the opinions
of Liberty China depends on the actual situation).

EMPHAZERES - AMA B LIEREIZIFB R AANBEIUBHER  HEEARNEESRRATEEEE - &R
BIRERY - HBEF=FEITENE? BSHEAER (EEAAEESRBATZEEEI AR AT
EREZFERER)-
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